AOL - HOW TO ADD SENDERS TO YOUR INBOX

AOL

To get autoresponder emails into your AOL inbox, add the sender to your AOL
contacts/address book (whitelist them) and create a filter to direct messages from that
sender or auto-reply address directly to your inbox, bypassing spam or other folders, by
going to Settings > More Settings > Filters in your AOL account. Check your Spam
folder for missed messages, and if it's a forwarding issue from AOL, ensure you're in
Classic Mail and set up forwarding in General Settings.

For Incoming Emails (to stop them going to spam)

1. Add to Contacts: Add the autoresponder's email address to your AOL Contacts or
Address Book to signal that you trust them.

2. Create a Filter:

* Log in to AOL Mail and go to Settings (gear icon).
* Select More Settings.

* Click on Filters.

Click Create filter, enter the autoresponder's email address in the "From" field, and set
the action to "Move to Inbox"



