
Mail:   

To get mail.com autoresponder emails into your inbox, whitelist the sender's email address or 

domain in mail.com settings, mark existing emails as "Not Spam," and create a filter rule to 

always move them to the Inbox, ensuring you train the spam filter to recognize them as legitimate.  

Here's a step-by-step guide: 

1. Whitelist the Sender (Most Effective) 

This tells mail.com's security system that you trust the sender.  

 

• Log in to your mail.com account. 

• Go to E-mail Settings (or Settings > Mail Security). 

• Find the Whitelist (sometimes called Allowlist). 

• Enter the sender's email address (e.g., sender@example.com ) or the entire domain 

(e.g., example.com ) and click Save.  

 

2. Mark Emails as "Not Spam" 

This trains your personal spam filter.  

 

• Go to your Spam folder. 

• Open the email from the autoresponder. 

• Click the "Not spam" button at the top of the email.  

 

3. Create a Filter Rule 

This automatically directs future emails from that sender. 

 

• Navigate to E-mail > Settings > Filter Rules. 

• Create a new rule: 

• Condition: From sender@example.com  (or the domain). 

• Action: Move to Inbox (or Never send to spam). 

• Save the rule.  

4. Add to Address Book (Contacts) 

This also signals a trusted sender. 

Open the email. 

Look for an option to Add to Contacts or save the sender to your address book.  

By combining these methods, especially whitelisting and creating a filter rule, you'll significantly 

improve the chances of your important autoresponder emails landing directly in your inbox.  

 

https://www.mail.com/security/spam-filter/
https://www.mail.com/mail/filter-rules/
https://www.google.com/search?q=Whitelist+the+Sender&sca_esv=030e8312b2279e79&sxsrf=AE3TifNmLRR_A9VH-qJCPEfKWbNjvkQwGg%3A1767468230246&ei=xmxZacLeDsuIptQPorKp4Ac&ved=2ahUKEwip9oDOlvCRAxWs5skDHSwLCgcQgK4QegQIAxAB&uact=5&oq=How+to+get+my+emails+in+the+inbox+for+mail.com+instead+of+spam+from+an+autoresponder&gs_lp=Egxnd3Mtd2l6LXNlcnAiVEhvdyB0byBnZXQgbXkgZW1haWxzIGluIHRoZSBpbmJveCBmb3IgbWFpbC5jb20gaW5zdGVhZCBvZiBzcGFtIGZyb20gYW4gYXV0b3Jlc3BvbmRlckiMQ1CGB1jEMXABeAGQAQCYAY8BoAGmB6oBAzAuOLgBA8gBAPgBAZgCAaACBsICChAAGLADGNYEGEeYAwCIBgGQBgOSBwExoAf8C7IHALgHAMIHAzItMcgHBIAIAA&sclient=gws-wiz-serp&mstk=AUtExfAjGT-4LMjXjAtmLsglta0ZYny0RRBVI0NYKuFo-b5WZiVWBW5v1jMq_TiZGmOYNyG0mbIzeugPDlBTnqrqQf-3nspLcC2sbNPpDpetKmy39XRcknV26zVGzHWEH_GAy-GqkylKxYaUKlL5ZMRv3bi-DITvk9ojgRUNqogTxbub8KU&csui=3
https://www.google.com/search?q=Filter+Rule&sca_esv=030e8312b2279e79&sxsrf=AE3TifNmLRR_A9VH-qJCPEfKWbNjvkQwGg%3A1767468230246&ei=xmxZacLeDsuIptQPorKp4Ac&ved=2ahUKEwip9oDOlvCRAxWs5skDHSwLCgcQgK4QegQIBxAB&uact=5&oq=How+to+get+my+emails+in+the+inbox+for+mail.com+instead+of+spam+from+an+autoresponder&gs_lp=Egxnd3Mtd2l6LXNlcnAiVEhvdyB0byBnZXQgbXkgZW1haWxzIGluIHRoZSBpbmJveCBmb3IgbWFpbC5jb20gaW5zdGVhZCBvZiBzcGFtIGZyb20gYW4gYXV0b3Jlc3BvbmRlckiMQ1CGB1jEMXABeAGQAQCYAY8BoAGmB6oBAzAuOLgBA8gBAPgBAZgCAaACBsICChAAGLADGNYEGEeYAwCIBgGQBgOSBwExoAf8C7IHALgHAMIHAzItMcgHBIAIAA&sclient=gws-wiz-serp&mstk=AUtExfAjGT-4LMjXjAtmLsglta0ZYny0RRBVI0NYKuFo-b5WZiVWBW5v1jMq_TiZGmOYNyG0mbIzeugPDlBTnqrqQf-3nspLcC2sbNPpDpetKmy39XRcknV26zVGzHWEH_GAy-GqkylKxYaUKlL5ZMRv3bi-DITvk9ojgRUNqogTxbub8KU&csui=3
https://www.google.com/search?q=Address+Book&sca_esv=030e8312b2279e79&sxsrf=AE3TifNmLRR_A9VH-qJCPEfKWbNjvkQwGg%3A1767468230246&ei=xmxZacLeDsuIptQPorKp4Ac&ved=2ahUKEwip9oDOlvCRAxWs5skDHSwLCgcQgK4QegQICRAB&uact=5&oq=How+to+get+my+emails+in+the+inbox+for+mail.com+instead+of+spam+from+an+autoresponder&gs_lp=Egxnd3Mtd2l6LXNlcnAiVEhvdyB0byBnZXQgbXkgZW1haWxzIGluIHRoZSBpbmJveCBmb3IgbWFpbC5jb20gaW5zdGVhZCBvZiBzcGFtIGZyb20gYW4gYXV0b3Jlc3BvbmRlckiMQ1CGB1jEMXABeAGQAQCYAY8BoAGmB6oBAzAuOLgBA8gBAPgBAZgCAaACBsICChAAGLADGNYEGEeYAwCIBgGQBgOSBwExoAf8C7IHALgHAMIHAzItMcgHBIAIAA&sclient=gws-wiz-serp&mstk=AUtExfAjGT-4LMjXjAtmLsglta0ZYny0RRBVI0NYKuFo-b5WZiVWBW5v1jMq_TiZGmOYNyG0mbIzeugPDlBTnqrqQf-3nspLcC2sbNPpDpetKmy39XRcknV26zVGzHWEH_GAy-GqkylKxYaUKlL5ZMRv3bi-DITvk9ojgRUNqogTxbub8KU&csui=3

