
 

Outlook 

To get autoresponder emails out of spam in Outlook, mark them as "Not Junk" or add 

the sender/domain to your Safe Senders List in Outlook's Junk email settings. You can 

find these settings by clicking the Gear icon > View all Outlook settings > Mail > 

Junk email, then add the sender's email or domain to the Safe Senders list and click 

Save.  

 

Quick Fix: Mark as "Not Junk"  

 

1. Go to your Junk Email folder in Outlook. 

2. Find the autoresponder email. 

3. Select the email and click Junk > Not Junk (or the "It's not junk" button) on the 

Home tab. 

4. Click OK to move it to the Inbox.  

 

Permanent Solution: Add to Safe Senders List  

 

1. Click the Gear icon (Settings) in the top right of Outlook. 

2. Select View all Outlook settings. 

3. Go to Mail > Junk email. 

4. Under Safe senders and domains, click + Add. 

5. Type the autoresponder's email address (e.g., info@company.com ) or domain 

(e.g., @company.com ) and click OK, then Save.  

 

Other Tips 

 

• Check Focused Inbox: If you use Focused Inbox, check the "Other" tab, as 

important mail sometimes lands there. 

 

• Trust Contacts: You can check "Trust email from my contacts" in the Junk Email 

settings to automatically allow mail from your address book.  

 

https://support.microsoft.com/en-us/office/filter-junk-email-and-spam-in-outlook-db786e79-54e2-40cc-904f-d89d57b7f41d
https://www.google.com/search?q=Trust+Contacts&sca_esv=030e8312b2279e79&sxsrf=AE3TifMCz3OIYF6V9Nmzx2lBgMeg_6S0RA%3A1767467579211&ei=O2pZadHTDNbep84PsZrPgQY&ved=2ahUKEwjurremivCRAxV3Nt4AHemyFaQQgK4QegQIBxAC&uact=5&oq=How+to+get+my+emails+in+the+inbox+for+outlook+instead+of+spam+from+an+autoresponder&gs_lp=Egxnd3Mtd2l6LXNlcnAiU0hvdyB0byBnZXQgbXkgZW1haWxzIGluIHRoZSBpbmJveCBmb3Igb3V0bG9vayBpbnN0ZWFkIG9mIHNwYW0gZnJvbSBhbiBhdXRvcmVzcG9uZGVySMwfULMGWL8ecAF4AZABAJgBtwGgAecHqgEDMC44uAEDyAEA-AEBmAIBoAIGwgIKEAAYsAMY1gQYR5gDAIgGAZAGCJIHATGgB_gUsgcAuAcAwgcDMi0xyAcFgAgA&sclient=gws-wiz-serp&mstk=AUtExfA83a524g3KuTjMfOy35RlOaJ6d7TRUhfpLXA2_-3HptZGUHXMWIfLusef1a-m3XFxc6AQVc-cx9xzN79GvGUPPmoKNWDnu00Z_rewd36EPqB1nBaok94VioIhT0oxsipvXjJblqKuAymC49EvV0acQgzVf7mB95rNLVfOjlaS_O-JwUbH_CcQ6FvVA1QsBv_5LwFyo_42rlDwfEfb-OQDuXoiZ3ukVISBkTU8BYdtodYuLGDMXQxOUL5aVZoJgxUvcm17ef1AInJE_J33zSA7uypW7QGHvHmGjVg1bmRsP-Q&csui=3

